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Transcript of Results 
BSB40120 Certificate IV in Business 

 

 
 

Core units 

 
BSBCRT411 Apply critical thinking to work practices 

 
BSBTEC404 Use digital technologies to collaborate in a work environment 

 
BSBTWK401 Build and maintain business relationships 

 
BSBWHS411 Implement and monitor WHS policies, procedures and programs 

BSBWRT411 Write complex documents 

BSBXCM401 Apply communication strategies in the workplace 

Elective units 

BSBPEF401 Manage personal health and wellbeing 

BSBPEF402 Develop personal work priorities 
 

BSBMKG433 Undertake marketing activities 

 

 
BSBLDR411 Demonstrate leadership in the workplace  

BSBPEF501 Manage personal and professional development 

BSBMKG434 Promote products and services 
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